Volga River: August 18, 2021 Tour
Travel Reservation Terms & Conditions
Deposit-Cancellation Fees
The Private River Cruise requires that we pay a non-refundable deposit for every passenger that we take a deposit
from. We will be giving them approximately $1,500 per person within 30 days of your initial deposit. We know you
have only paid us a $500 deposit. This is not a problem, we will advance the rest. Knowing you are serious and
really plan to go, this is not a great risk on our part. History shows very few of our passengers ever cancel, plus the
river cruise is willing to allow us to do name changes one year out for a fee. Until we are under one year from the
tour start date, we know we can replace the few that will have issues and need to cancel.
Here is our cancellation policy for our special “Once in a Lifetime” Volga River Cruise/Tour:
• Cancelling between your sign up date and August 17, 2020: the initial deposit of $500 is nonrefundable, but it
can be transferred to another trip offered by Fun For Less Tours within 2 years of cancelling. All other monies will
be returned.
• August 18, 2020 and February 17, 2021: 50% of your total invoice is non-refundable and non-transferable.
• Starting February 18, 2021: 100% of your total invoice is nonrefundable and nontransferable.
• The above cancellation policy may change and become a higher non-refundable or nontransferable amount if Fun
For Less Tours has purchased non-refundable airline tickets or other non-refundable items for the passengers.
• Major Exception: Those requesting cabins after our inventory is sold will be put on a wait list. If for some reason
a cabin needed to be cancelled after August 18, 2020 and we had others from our wait list willing to take that
cabin, we would take the money from the wait list passengers and give it to those cancelling – minus any change
fees.
o CHANGE POLICY: Change requests will be considered on a case-by-case basis. Adding passengers to your
reservation is not necessarily considered a “change”. Changes in names of passengers already booked,
and changes to room or cabin reservations will be assessed a fee. Any changes to airlines, rail lines, etc
will be assessed the change fees charged by the airlines, rail lines etc. Changes are subject to approval by
the airlines and rail lines, etc. Change requests must be made over the phone with one of our agents and
will be done only after rail line or airline approval.
Important Note: Airlines may change, cancel or discontinue flights at their discretion. Fun For Less Tours is not
responsible for any costs associated with such changes.
IMPORTANT TRIP PROTECTION INFORMATION:
We strongly recommend the purchase of a Trip protection policy through Travelex, which can cover trip delays,
cancellations or interruptions due to unforeseen reasons. It is important for you to understand that starting
August 18, 2020, your money has been paid to our vendors and we no longer have it for reimbursement. Please
refer to our cancellation policy on the previous page. The only way to protect your trip is through Trip protection.
Fun For Less Tours is not responsible for policy provisions or coverage, as this is the sole responsibility of the
Trip protection company. It is your responsibility to verify and understand your coverage. Fun For Less Tours

is not responsible nor liable for personal injury, accident and/or illness, or for loss, theft, or damage of luggage
and/or personal items. For your own protection, it is wise to purchase Trip protection to cover these unusual
circumstances.
To view our Trip protection brochure, please visit our website and click on the Trip protection link. We
recommend the Travel Select policy. If you purchase the Trip protection within 21 days of booking your trip,
you may receive the added benefit of the pre-existing medical condition waiver. You may also purchase the
Business Upgrade within 20 days if there is a possibility you may have to cancel due to work responsibilities.
(Please see brochure for details.)
If you have any questions or would like to enroll over the phone, please contact our office at 801-619-1022, or
toll free at 800-591-2432.
Responsibility of the Travel Consultant/Agent:
The Travel Consultant acts only as a contact for the hotels, airlines, boat companies, railroads, bus companies,
ship lines, or owners or contractors providing accommodations, transportation or any other services
whatsoever. Neither the Travel Consultant nor any of its affiliates, subsidiaries, or representatives shall be,
or shall become liable or responsible for any loss, injury or directly or indirectly from acts of God, dangerous
incidents due to the sea, fire, failure in machinery or equipment, acts of governments or other authorities, de
jure or de facto, wars declared or not, hostilities, civil disturbances, strikes, riots, theft, pilferage, epidemics,
quarantines, medical or customs regulations, defaults, delays or cancellations of, or change in itinerary or
schedules, or from any causes beyond our control, or for any loss or damage resulting from insufficient or
improper passports, visas or other documents.
By the acceptance of our trip, the passenger agrees to the foregoing and also agrees that the Travel
Consultant, its affiliates, subsidiaries, and representatives shall not be or become liable or responsible for any
additional expense or other liability sustained or incurred by the passenger as a result of any of the foregoing
clauses. Should cancellation occur, Travel Consultant liability is limited to the monies received by Travel
Consultant subject to our stated Cancellation Policy and is not responsible or liable for defaults of those not
directly under our control. Travel Consultant assumes no responsibility and cannot be held liable for any
wrongful, negligent or unauthorized acts or omissions of any travel consultant, agency or tour operator other
than our own.

